
This lesser is a pretest regarding therequested fee increase for the above. The Information we have In hand is
:not the increase requested ts ws..

Basically, a 64% inaeasa is exorbltlant whether it iswater, eleelrldty or any other service-or product
please censlderlhatwatar service atthls Iclrialion is Somelimeenevér utilized 'for years at a time and then only
perhaps once or twice a y~ ~ar, yet we are paying a monthly fee. Albeit a rate Increase may he reasonable, it
should be viewed in light of the 64% requested.
[will appreciate your Informing me when a hearing date has beer set
I can be reached by mail at the above address Er by telephone at 6022861732.
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Complaint By:

Account Name:

Street:

City:

State:

Sincerely,

Diane Gara-weiner.

Utility Company.

Division:

Contact Name:

1280 West Washington
Ph6&i'ITx AZ 85007-2927
Ladiesand Géhtlemehz

Re: increase Application No
utirny Systems, LLc, DBA
Gardner Water, colcaru Az

Opinion No. 2008

Complaint Descnptionz

Nature of Complaint:

ril 21, 2698

Invastigalolz Greg Freeman

Priolityz Respond Within Five Days

'N-10\-\5°4 Fr-o'£>-o\&='2l»

Water

Diane Gara-Weiner

Utility Systems, LLC, DBA Christopher Creek Haven Water!

First:

Diana
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UTILITY COMPLAINT FORM

08A Rate case Items Opposed

N/A Not Applicable
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ARIZONA CORPORATION COMMISSION

UTILITY COMPLAINT FORM

Utilities' Response:

Investigators Comments and Disposition:
04124/2n08~suBm11TED TO DOCKET NUMBER w-m5anwwtw

04/24/2008-LETTER MAILED TO CUSTOMER

D4I22lf20U8-I called customer and provided her our phone number and instructions on how to cheek for hearing
dates. Customer was not available so I tetra voicemail message and mailed this letter.

April 24, 2008

RE: UTILITY SYSTEMS, LLC DBA GARDNER WATER

Dear DianeGare-Weiner:

Your letter; regardlhg the Utlllty Systems, LLC' db Gardner Water ("Utillty Systems") rate casewill be placed on
Me with the Dodtat Control Canter of the Arizona Corpomion Commission ("Commission") to be made part of
the réoortl. The Commission will oonslder your comments before a decision is randergd 'in the Utility Systems
application.

The coricems raised in letters received from Customers will assistthe Commission In the investigation and
review of tie rate application. The-Cornmission's Independent analysispf the utility and its rate request
attempts to bal~ nae the Interest olathe utility and its customers.

Commission stair is very -sensitivoto the b̀ urden that high fumy rates can place on the consumer. and though
constitutionally required to allow a fair return rd the utility, does everything within its authority to protect the
consumer.

staff appreciates your comments and me interest taken on the proposed rate increase. If you -should have any
questions relating to this issue, please call me toll free at (800)2224000.

Sintrerely,

Greg Freeman
Consumer Service Specialist
Utilities Djvlsign
*End of Comments*

.Date Completed: 4/24/2008

Opinion No. 2008 - 68196

SubstamiatedlUn-Suhstaniiated not yet determined
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